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Welcome to 
Interacoustics 
Your Leading Provider of Screening  
and Diagnostic Audiology Equipment

At Interacoustics, we take pride in being at the forefront of audiology 
innovation, dedicated to providing top-notch screening and diagnostic 
solutions. With a commitment to excellence, we offer a comprehensive 
range of cutting-edge equipment designed to meet the evolving 
needs of healthcare professionals.

Our Commitment to Quality:
- �Precision and Accuracy: Our audiology equipment are engineered 

for precision, ensuring reliable results for accurate diagnoses.
- �User-Friendly Design: Experience the ease of use with our 

equipment. We understand that simplicity is key, and our tools are 
crafted to seamlessly integrate into your workflow, making your 
tasks more efficient and effective.

- �Innovation: Stay ahead in the field with our state-of-the-art 
technology, designed to enhance your diagnostic capabilities and 
patient care.

Explore Our Offerings:
Discover a wide array of audiology solutions tailored to your specific 
requirements:
- �Screening Equipment: Effortlessly integrate efficient screening 

processes into your workflow.

Experience the Interacoustics Advantage:
- �Reliability: Trust in the reliability of our equipment, backed by years 

of expertise in audiology solutions.
- �Customer Support: Benefit from dedicated customer support, 

ensuring a seamless experience throughout your partnership with 
Interacoustics. With a team of 3 audiologists and 7 technical support 
staff we will have all bases covered with getting you up and running. 

For detailed information on our products, services, and how to partner 
with us, visit our website at www.interacoustics.com.

Contact Us:
We look forward to assisting you on your journey. Feel free to reach 
out to our team at info@interacoustics.com.au or (02) 8899 1200.

Products
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Additional  
services 

AS608 b and AS608 e
Products Audiometers

Consumables:
Sanibel Supply specialises in supplies for all audiology equipment, 
clinical consumables, infection control and more. Sanibel’s goal is to 
make it simple and affordable for hearing professionals to buy supplies. 
Sanibel Supply produces its own line of quality products for most of 
the major brands in the industry, in addition to stocking consumables 
for all clinical needs.

- ADI tips 
- speculum
- Probe tip
- insert tips
- infection control
- handheld otoscope and tips
- single use flyer/information

Service:
Ensure the Accuracy of Your Clinical Equipment!

At Interacoustics we understand the critical importance of precision 
in clinical settings. To maintain the highest standards, we recommend 
annual calibration for all clinical equipment, including Tympanometers 
and audiometers from Diatec. 

Why Annual Calibration?
- �Accuracy Assurance: Annual calibration ensures that your 

equipment maintains optimal accuracy, providing reliable results for 
accurate diagnoses.

- �Compliance: Stay compliant with industry standards and regulations 
by scheduling regular calibrations for your clinical instruments.

Booking and Fees Information:
For your convenience, all information regarding bookings and fees can 
be found on the Diatec website: www.diatec.com.au.

How to Book:
1.	 Visit the website: www.diatec.com.au
2.	 Navigate to the “Calibration Services” section.
3.	 Follow the easy steps to schedule your annual calibration.

Additional Services:
In addition to calibration services, Diatec offers:
- �Noise Assessment Services: Ensure your testing environment is 

suitable for accurate hearing assessment. 
- �General Repairs of Equipment: Trust our experts to handle the 

general repairs of your clinical equipment promptly and efficiently. 

For inquiries and more information, feel free to contact Diatec  
on info@diatec.com.au or (02) 8899 1280

Read more

Quick hearing screening made real

AS608 b 

Specifics: 
- 	 Weighs less than 1.6kg
- 	 Manual audiometry
- 	 Battery or power supply operated
- 	 Dedicated carrying bag

Basic AS608
- 	 11 frequencies from 125 Hz to 8 kHz
- 	 Customize frequency test selections
- 	 Output levels from -10 dB to 100 dB HL
- 	 Pure tone, warble tone and pulsed tone
- 	 Silent stimulus switch
- 	 Patient response switch
- 	 Power supply

AS608 e

Specifics - The same inclusions as the basic unit PLUS: 
- 	 USB Cable
- 	 PC transfer
- 	 Automatic HW testing

Additional Features - The same inclusions as the basic unit PLUS:
-	 Talk Forward
- 	 Hughson Westlake automatic pure tone test
-	 PC integration with Diagnostic Suite

 Sanibel online catalogue

AS608   
A portable audiometer made for schools, industry and medical practices; wherever quick hearing screening evaluations are performed.

Packing list

https://www.interacoustics.com/audiometers/as608
https://sanibelsupply.com.au/catalogue
https://interacoustics.com.au/resources#distributor
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Perform fast and reliable screening audiometry with the 
Luna screening audiometer.

Plug in your patient response to your Luna USB headset and 
connect the headset to your Windows® tablet or laptop and you 
are ready to start testing your patients

Read more

Reliable
Randomized frequency order 

for reliable results and no 
bulky equipment to manage.

Fast
Test at scale with  

automated tests and  
plug-and-play functionality.

Portable
The headset audiometer only 
weighs 500 grams including  

the patient response.

Luna
Products Audiometers

Audiometry made plug and play

AD226 is made to perform routine air and bone conduction 
threshold audiometry. For advanced audiometry, you can 
add several hearing tests to the test battery with the 
extended license.

- Storage space for 500 patients
- Portable: option to run on AA batteries 
- Lightweight with optional carrying bag

Option:
- Option to use via PC

Read more

AD226
Products Audiometers

Air and bone audiometry made easy

https://www.interacoustics.com/audiometers/luna
https://www.interacoustics.com/audiometers/ad226
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The PA5 is a free field audiometer designed for trained 
healthcare professionals involved in testing young children. 
It features one-handed operation, silent buttons and a 
variety of light and sound stimuli.

- Conditioned Orientation Response (COR)
- Visual Reinforcement Audiometry (VRA)
- Auropalpebral Reflex (APR)

Features: 
- Flashing Light Stimulation
- TDH39 Audiometric Headphone (Optional)
- Robust, Lightweight
- Standard AA Batteries
- Automatic Battery Switch
- Automatic Battery Indication

Read more

PA 5
Products Audiometers

Paediatric testing made comfortable 

MT10b
The MT10b is our entry level tympanometer which performs 
226Hz tympanometry only. It comes supplied with:
- Batteries
- An initial box of disposable probe tips, and  
- Cleaning accessories

MT10 e 
The MT10e is our entry level tympanometer which performs 
226Hz tympanometry and ipsilateral reflexes. It comes supplied 
with:
- Batteries
- An initial box of disposable probe tips, and  
- Cleaning accessories.

Optional Thermal Printers or Infrared Dongles for PC upload are 
available with the MT10 e model. 

Read more

MT10
Products Tympanometers

Tympanometry made portable

Packing list

https://www.interacoustics.com/audiometers/pa5
https://www.interacoustics.com/tympanometers/mt10
https://interacoustics.com.au/resources#distributor
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Titan delivers tympanometry through advanced 
technologies. These include: “Endless airflow” pressure 
control technology, high resolution recordings and an 
intelligent pump system with an adaptive speed control 
around the tympanic peak.

Titan screener features:
- 226, 678, 800 & 1000Hz tympanometry
- Ipsilateral reflexes 
- PC transfer of results
- Titan Suite Software

Read more

Products Tympanometers - Comparison Table

Titan Screener
Products Tympanometers

Titan Screener
 

MT10E

226HZ ✓ ✓

IPSI Reflexes ✓ ✓

HF Tymps ✓

Easy PC upload ✓

Ability to add on OAE ✓

Price point $$ $

Carry Case ✓ Optional

Packing list

https://www.interacoustics.com/tympanometers/titan
https://interacoustics.com.au/resources#distributor
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The Viot™ from Interacoustics is the natural choice for 
clinics that need an easy-to-use video otoscope for 
preliminary diagnostic assessments. Viot™ objectively 
views the external auditory canal before, during and after 
any audiological procedure.

A video otoscope with high usability
Weighing in at 135 g, Viot™ is truly a compact and hand-held 
video otoscope. The built-in LED provides a powerful and bright 
light source, allowing true color capturing. Finally, you do not 
need an additional power supply, as the video otoscope is 
powered via its USB cable, which is a USB 2.0 connection.

Read more

Video Otoscope
Products Video Otoscope

Video otoscopy made effective

Training section
Interacoustics prides itself on the educational resources available for our customers. Our product and Academy 
resoucres are world leading and we encourage you to browse the available training videos and documents.

Blogs:					    https://interacoustics.com.au/updates/blog			 

Packing Lists:		  https://interacoustics.com.au/resources				  

YouTube Channel:		  https://www.youtube.com/user/InteracousticsTV

Academy training: 		  https://www.interacoustics.com/academy

Interacoustics Australia also offers tailored training programs for companies seeking personalised service. Please 
contact us at info@interacoustics.com.au to discuss a suitable program relevant to your needs. 

We regularly provide online education courses and participate in conferences. To keep up to date with all our 
latest news and events, please sign up to our newsletter on our website home page: www.interacoustics.com.au. 

https://www.interacoustics.com/viot
https://interacoustics.com.au/updates/blog
https://interacoustics.com.au/resources
https://www.youtube.com/user/InteracousticsTV
https://www.interacoustics.com/academy
http://www.interacoustics.com.au
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T&C 
Warranty
Returns etc.
Warranty & Guarantee
New and unused goods delivered directly by the supplier or its 
authorised representatives carry a guarantee under the following 
conditions. 
- �When properly installed and used the goods are guaranteed for two 

(2) years from the date of delivery. This means that the supplier will 
correct, without further charge, defects in the goods arising from 
faulty manufacture or deficient materials or components, providing 
the goods are returned, postage paid to the supplier or the supplier’s 
authorised representative before the expiry of the guarantee period 
together with a full account of the defects. 

- �The cost of packaging and shipping the repaired goods back to the 
purchaser are covered by the supplier or the supplier’s authorised 
representative. 

- �Parts and accessories are warranted for ninety (90) days.
- �The supplier shall not be held liable for any loss or injury incurred 

as a result of repairs or modifications made to the goods by anyone 
other than the supplier or the supplier’s authorised representative 
without the supplier’s written permission. Such repairs or 
modifications will also terminate any further guaranteed obligations. 

- �Compensation cannot be paid for wages, loss of profit, waste of time, 
packing and transport resulting from defects in the goods. 

Payments 
Interacoustics will issue an invoice for payment. Payments are to 
be made thirty (30) days from the date of invoice unless otherwise 
agreed in writing with a sales representative. 

If payment is not made within the payment terms interest may be 
charged on the unpaid amount.

Delivery and Returns

Rates
Our goods are shipped via air freight from manufacturing plants in 
Europe. Most items we provide are custom produced. This allows 
the flexibility to design your own unit to suit your clinical needs. 
Our delivery time frames will be discussed with you at the time 
of purchase. All reasonable efforts will be made to give you a clear 
indication of the wait time. Recent supply chain and production issues 
as well as local freightage and courier delays have pushed out delivery 
timeframes. Some items may need to be occasionally sea freighted. 

Unless an item is in stock in our local storage facilities, units take a 
minimum of 4 - 6 weeks to be delivered from your point of order. 

Freight costs are not included in the price of your instrument and will be 
quoted at the time of the purchase. Charges are based on volume and 
delivery location. We will deliver your goods to the nominated address and 
place. Please provide clear delivery instructions at the time of purchase. 

Risk of damage to or loss of the goods shall pass to you at the time of 
delivery. 

Returns
All sales are final and we do not accept returns or offer refunds for a 
change of mind. On an individual basis, items may be returned at the 
sole discretion of the General Manager. A restocking fee of 15-20% 
applies based on the item purchased.

The rights given under the product warranty are in addition to other 
rights and remedies under a law in relation to the goods to which the 
warranty relates to. Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Laws. You may be entitled to 
a replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You may also be entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

Received a wrong item?
We do all we can to deliver your products in the correct quantity and 
condition. If you find that we have made a mistake, we kindly ask you 
to send an e-mail to info@interacoustics.com.au. A customer service 
representative will contact you to correct the problem.

Contacting Us
If at any time you would like to contact us to discuss our Terms and 
Conditions, you can do so by sending an e-mail to us at 
info@interacoustics.com.au



Science 
made 
smarter
Interacoustics is more than  
state-of-the-art solutions

Our mission is clear. We want to lead 
the way in audiology and balance by 
translating complexity into clarity:
	- Challenges made into clear solutions 
	- Knowledge made practical 
	- Invisible medical conditions made 

	 tangible and treatable 
 
Our advanced technology and 
sophisticated solutions ease the lives of 
healthcare professionals.
 
We will continue to set the standard 
for an entire industry. Not for the sake 
of science. But for the sake of enabling 
professionals to provide excellent 
treatment for their millions of patients 
across the globe.

Interacoustics.com 

ABR OAE BalanceTympanometryAudiometry Hearing Aid Fitting

Interacoustics Pty Ltd

Level 5, 11 Khartoum Road

Macquarie Park NSW 2113

Ph: +612 8899 1200

info@interacoustics.com.au     

http://www.Interacoustics.com

